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Quality Policy
Aims of the Company

e Our aim is to be an innovative, world class provider of high quality services which
add value to our customers in the built environment.

e In serving the needs and expectations of our clients we aim to profitably extend
the size and scope of our client base and to provide our services in a creative,
innovative and cost effective manner.

e The Company recognizes the need to protect and enhance the quality of the
environment and seeks to manage its activities in such a way that any impact it

has on the environment and local communities is entirely positive. Our aims are
set out in Environmental and Health and Safety Policy statements.

Responsibility of Employees
e to be fully aware of what quality of product or service is expected of him/her
e to achieve the required quality in the work for which he/she is responsible
e to comply with the Company procedures
e to contribute to the development and improvement processes

e to apply a philosophy of “do it once - do it right”
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